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Batch Internet Eligibility 
Test Transaction Instructions 

For ASC X12N 270/271 (004010X092A1) 
 Submissions 

 
 
INTRODUCTION 
 
Testing the 270 4010A1 Eligibility Transaction is mandatory.  This document contains all the 
information needed by a provider or vendor (submitter) to prepare, submit and evaluate a test 
transaction.  The test data on the following pages must be used in order to test the 4010A1 
format of the 270/271 Eligibility transaction.  The successful completion of this test transaction is 
mandatory.  Once completed, the Batch Internet Eligibility application will be available to submit 
production 270 Eligibility Inquiry Batch transactions. 
 
 
WHY THE TEST TRANSACTION IS NEEDED 
 
The Medi-Cal Companion Guide and the ASC X12N 270/271 Implementation Guide 
(004010X02A1) define how to create the structure and the content of the 270 Eligibility Inquiry 
transaction.  Each submitter needs to know how to create valid transactions; therefore, Medi-Cal 
requires that each submitter test for structure and content (the basic common data elements).  
Each submitter will need to pass this test successfully, which may require several iterations of the 
test before a successful response is returned.  
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PREPARATION OF THE TEST TRANSACTION 
 
You will need to create a test transaction (within an Interchange Envelope) that consists of: 
 

• One information source (Medi-Cal). 
• One information receiver (you, the provider or vendor). 
• 12 subscriber loops. 

 
Use the provided sample values for provider ID number and subscriber ID number, but replace 
the ISA02, ISA06 and GS02 values with your own unique Medi-Cal values.  Complete the 
transaction with values defined in the Medi-Cal Companion Guide and the ASC X12N 270/271 
Implementation Guide, values in the example given, or with any appropriate values. 

Required 270 Eligibility Inquiry Test Data 
 

Data Element Information Reference ID Value 
SubmttrID / SoftwVersNum ISA02 *** 0020001 (+ 3 spaces) 
Submitter PIN/Password ISA04 *** (10 spaces) 
Submitter ID Number ISA06 *** XXX999999 (+ 6 spaces) 
Usage Indicator (P or T) ISA15 T 
Application Sender ID Nmbr GS02 *** XXX999999 (+ 6 spaces) 
Provider Number Receiver NM109 PROV00029 
Provider Reference ID Receiver REF01 4A 
Provider PIN Receiver REF02 2450117 
Subscriber ID Number Subscriber NM109 ABCDEFG01-12 (1/Subsc) 
Subscriber Birth Date DMG02 19500201 
Subscriber Issue Date First DTP03 20050401 
Subscriber Service Date Second DTP03 20050407 
# of Included Segments SE01 104 

 
*** In the test transaction you send to Medi-Cal: 

 
• Enter your own Submitter ID/software version number in ISA02. 
• Enter your own Submitter ID number in ISA06 and GS02. 
• Leave ISA04 blank – no Submitter PIN/Password is required for the test transaction.  

 
The Submitter ID number entered in this transaction must match the User ID number 
entered to access the Medi-Cal Web site; otherwise, the transaction will be rejected. 
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The test transaction can be created using any plain text editor, such as Microsoft® Notepad, 
which was used in the example below.  For your convenience, a close-up view of this test 
transaction is provided on page 12 of this document and is described in more detail. 
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SUBMISSION (UPLOAD) OF THE TEST TRANSACTION 
 
1. To upload and submit the test transaction, visit the Medi-Cal Batch Internet Eligibility testing 

Web site at https://sysdev.medi-cal.ca.gov/Eligibility/login.asp. 
 
2. Enter your User ID number (same number that was entered in ISA06) and Password, then click 

“Submit”.   
 

 
 

If you do not have a User ID or Password for eligibility inquiries, you must complete and submit 
a Medi-Cal Point of Service (POS) Network/Internet Agreement form.  For additional 
information, contact the Telephone Service Center (TSC) at 1-800-541-5555. 
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3. Click “Batch Internet Eligibility”. 
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4. Click “Upload 270 File”. 
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5. Click “Browse” to search your directory. Select the 270 test transaction file you want to upload 

to Medi-Cal. Click “Upload File”. 
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6. The next screen confirms the file has been uploaded.  Make sure to note your Volser Number, 

in red (200419 in this example). 
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HOW TO EVALUATE THE TEST TRANSACTION RESULTS 
 
 
1. From the Batch Internet Eligibility screen, click “Inquiry/Download 271 File”. 
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2. Locate your Volser Number (200419 in this example), to check the status.  
 

If the “Status” column reads “Validating” (as show below), no files are available for review at 
this time. 
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If the “Status” column reads “In Process” (as shown below), the 270 transaction and the 
acknowledgement file(s) are now available.  Acknowledgements arrive approximately one hour 
after an upload.  Click “Download” in the “270” column to review and download the file, which 
contains the test transaction file you created and uploaded earlier. 
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Sample 270 Test Transaction Input File 
The following is a sample 270 test transaction input file with 12 subscribers.  The specific data 
elements that were input are highlighted in this example. 

 
ISA*03*0020001   *00*          *ZZ*XXX999999      *ZZ*610442         *0 
50524*1030*U*00401*000000001*1*T*~^GS*HS*XXX999999      *610442*2005052 
4*10300000*000000002*X*004010X092A1^ST*270*000000003^BHT*0022*13*PROVTe
st6.00*20050524*10300000^HL*1**20*1^NM1*PR*2*MEDI-CAL*****46*610442^HL* 
2*1*21*1^NM1*1P*1******SV*PROV00029^REF*4A*2450117^HL*3*2*22*0^TRN*1*12
34501*9000000000*5432101^NM1*IL*1******MI*ABCDEFG01^REF*EJ*2266801^DMG*
D8*19500201^DTP*102*D8*20050301^DTP*472*D8*20050307^EQ*30^HL*4*2*22*0^T
RN*1*1234502*9000000000*5432102^NM1*IL*1******MI*ABCDEFG02^REF*EJ*22668
02^DMG*D8*19500202^DTP*102*D8*20050301^DTP*472*D8*20050307^EQ*30^HL*5*2
*22*0^TRN*1*1234503*9000000000*5432103^NM1*IL*1******MI*ABCDEFG03^REF*E
J*2266803^DMG*D8*19500203^DTP*102*D8*20050301^DTP*472*D8*20050307^EQ*30
^HL*6*2*22*0^TRN*1*1234504*9000000000*5432104^NM1*IL*1******MI*ABCDEFG0
4^REF*EJ*2266804^DMG*D8*19500204^DTP*102*D8*20050301^DTP*472*D8*2005030
7^EQ*30^HL*7*2*22*0^TRN*1*1234505*9000000000*5432105^NM1*IL*1******MI*A
BCDEFG05^REF*EJ*2266805^DMG*D8*19500205^DTP*102*D8*20050301^DTP*472*D8*
20050307^EQ*30^HL*8*2*22*0^TRN*1*1234506*9000000000*5432106^NM1*IL*1***
***MI*ABCDEFG06^REF*EJ*2266806^DMG*D8*19500206^DTP*102*D8*20050301^DTP*
472*D8*20050307^EQ*30^HL*9*2*22*0^TRN*1*1234507*9000000000*5432107^NM1*
IL*1******MI*ABCDEFG07^REF*EJ*2266807^DMG*D8*19500207^DTP*102*D8*200503
01^DTP*472*D8*20050307^EQ*30^HL*10*2*22*0^TRN*1*1234508*9000000000*5432
108^NM1*IL*1******MI*ABCDEFG08^REF*EJ*2266808^DMG*D8*19500208^DTP*102*D
8*20050301^DTP*472*D8*20050307^EQ*30^HL*11*2*22*0^TRN*1*1234509*9000000
000*5432109^NM1*IL*1******MI*ABCDEFG09^REF*EJ*2266809^DMG*D8*19500209^D
TP*102*D8*20050301^DTP*472*D8*20050307^EQ*30^HL*12*2*22*0^TRN*1*1234510
*9000000000*5432110^NM1*IL*1******MI*ABCDEFG10^REF*EJ*2266810^DMG*D8*19
500210^DTP*102*D8*20050301^DTP*472*D8*20050307^EQ*30^HL*13*2*22*0^TRN*1
*1234511*9000000000*5432111^NM1*IL*1******MI*ABCDEFG11^REF*EJ*2266811^D
MG*D8*19500211^DTP*102*D8*20050301^DTP*472*D8*20050307^EQ*30^HL*14*2*22
*0^TRN*1*1234512*9000000000*5432112^NM1*IL*1******MI*ABCDEFG12^REF*EJ*2
266812^DMG*D8*19500212^DTP*102*D8*20050301^DTP*472*D8*20050307^EQ*30^SE
*104*000000003^GE*1*000000002^IEA*1*000000001^ 
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When the TA1 response is displayed, the TA1 column contains the TA1 acknowledgement. 
 
If an “R” is returned in the TA1, then the test transaction was rejected (failed the initial 
validations) and “Download” will display in the TA1 column.  This file contains the TA1 
Acknowledgment.  You will need to correct the test transaction and resubmit it until an 
“A” is returned in the TA1. 
 
If an “A” is returned in the TA1, then the test transaction passed the TA1 validations, but if 
there is a “Download” in the 997 column then the test transaction was rejected at this level of 
validation and “Download” will display in the 997 column.  This file contains the 997 
acknowledgment.  You will need to correct the test transaction and resubmit it until an 
“A” is returned in the TA1 and there is no 997 acknowledgment. 
 
When an “A” is returned in the TA1 and there is no “Download” in the 997 column, then no 
other files will be available until the next day when the 271 response will arrive. 
 
Below is an example of a TA1 acknowledgement from an accepted test transaction (TA104 = 
A).  Since the test transaction is accepted (with no 997 acknowledgment), there will be a 271 
response the next day on the Inquiry/Download 271 File screen. 

 
ISA*00*          *00*          *ZZ*610442         *ZZ*XXX999999      *0 
50520*1300*U*00401*000200419*0*T*~^TA1*200419   *050524*1030*A*000^IEA* 
1*000200419^ 
 

Refer to the ASC X12N 270/271 Implementation Guide or the Medi-Cal TA1 and 997 
Acknowledgement Error Resolution Process for assistance with how to use the TA1 or 997 
acknowledgements to resolve transaction errors.
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3. After a successful test transaction is submitted, locate your Volser Number (200419 for this 

example) on the Inquiry/Download 271 File page.  If the “Download” link is available in the “271 
Response” column, the 271 response is now available.  Click “Download” to review and 
download the file, which contains the Medi-Cal eligibility response to the test transaction. 
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Sample 271 Test Transaction Response File 
The following is a sample 271 test transaction response file with 12 subscribers.  If the test 
transaction is successful, the highlighted message will display. 

 
ISA*00*          *00*          *ZZ*610442         *ZZ*XXX999999      *0 
50520*1432*U*00401*000000001*0*T*~^GS*HB*610442*XXX999999*20050520*1432
5399*000000001*X*004010X092A1^ST*271*000000001^BHT*0022*11*PROVTest6.00
*20050520*14325399^HL*1**20*1^NM1*PR*2*MEDI-CAL*****46*610442^HL*2*1*21 
*1^NM1*1P*1******SV*PROV00029^HL*003*2*22*0^TRN*2*1234501*9000000000*54
32101^NM1*IL*1******MI*ABCDEFG01^REF*EJ*2266801^DMG*D8*19500201^DTP*102
*D8*20050301^DTP*472*D8*20050307^EB*V^MSG*SEE YOUR LAST TXN FOR TEST RE 
SULTS^HL*004*2*22*0^TRN*2*1234502*9000000000*5432102^NM1*IL*1******MI*A
BCDEFG02^REF*EJ*2266802^DMG*D8*19500202^DTP*102*D8*20050301^DTP*472*D8*
20050307^EB*V^MSG*SEE YOUR LAST TXN FOR TEST RESULTS^HL*005*2*22*0^TRN* 
2*1234503*9000000000*5432103^NM1*IL*1******MI*ABCDEFG03^REF*EJ*2266803^
DMG*D8*19500203^DTP*102*D8*20050301^DTP*472*D8*20050307^EB*V^MSG*SEE YO 
UR LAST TXN FOR TEST RESULTS^HL*006*2*22*0^TRN*2*1234504*9000000000*543 
2 104^NM1*IL*1******MI*ABCDEFG04^REF*EJ*2266804^DMG*D8*19500204^DTP*102 
*D8*20050301^DTP*472*D8*20050307^EB*V^MSG*SEE YOUR LAST TXN FOR TEST RE 
SULTS^HL*007*2*22*0^TRN*2*1234505*9000000000*5432105^NM1*IL*1******MI*A
BCDEFG05^REF*EJ*2266805^DMG*D8*19500205^DTP*102*D8*20050301^DTP*472*D8*
20050307^EB*V^MSG*SEE YOUR LAST TXN FOR TEST RESULTS^HL*008*2*22*0^TRN* 
2*1234506*9000000000*5432106^NM1*IL*1******MI*ABCDEFG06^REF*EJ*2266806^
DMG*D8*19500206^DTP*102*D8*20050301^DTP*472*D8*20050307^EB*V^MSG*SEE YO 
UR LAST TXN FOR TEST RESULTS^HL*009*2*22*0^TRN*2*1234507*9000000000*543 
2107^NM1*IL*1******MI*ABCDEFG07^REF*EJ*2266807^DMG*D8*19500207^DTP*102*
D8*20050301^DTP*472*D8*20050307^EB*V^MSG*SEE YOUR LAST TXN FOR TEST RES 
ULTS^HL*010*2*22*0^TRN*2*1234508*9000000000*5432108^NM1*IL*1******MI*AB
CDEFG08^REF*EJ*2266808^DMG*D8*19500208^DTP*102*D8*20050301^DTP*472*D8*2
0050307^EB*V^MSG*SEE YOUR LAST TXN FOR TEST RESULTS^HL*011*2*22*0^TRN*2 
*1234509*9000000000*5432109^NM1*IL*1******MI*ABCDEFG09^REF*EJ*2266809^D
MG*D8*19500209^DTP*102*D8*20050301^DTP*472*D8*20050307^EB*V^MSG*SEE YOU 
R LAST TXN FOR TEST RESULTS^HL*012*2*22*0^TRN*2*1234510*9000000000*5432 
110^NM1*IL*1******MI*ABCDEFG10^REF*EJ*2266810^DMG*D8*19500210^DTP*102*D
8*20050301^DTP*472*D8*20050307^EB*V^MSG*SEE YOUR LAST TXN FOR TEST RESU 
LTS^HL*013*2*22*0^TRN*2*1234511*9000000000*5432111^NM1*IL*1******MI*ABC
DEFG11^REF*EJ*2266811^DMG*D8*19500211^DTP*102*D8*20050301^DTP*472*D8*20
050307^EB*V^MSG*SEE YOUR LAST TXN FOR TEST RESULTS^HL*014*2*22*0^TRN*2* 
1234512*9000000000*5432112^NM1*IL*1******MI*ABCDEFG12^REF*EJ*2266812^DM
G*D8*19500212^DTP*102*D8*20050301^DTP*472*D8*20050307^EB*V^MSG*PROVIDER 
SYSTEM TEST SUCCESSFUL^SE*0000000115*000000001^GE*1*000000001^IEA*1*000 
000001^ 
 

If any “AAA” error segments appear in the response, you will need to correct the test 
transaction and resubmit it until it is successful. Refer to the 271 Eligibility Response 
Transaction AAA Segment Error Resolution Process document for help on how to resolve 
AAA transaction errors. 

 
4. Once the above message is received and the test transaction is successful, the Batch Internet 

Eligibility application is available to submit 270 Eligibility Inquiry Batch transactions in the 
production environment.  

 
To submit 270 Eligibility Inquiry Batch transactions, visit the Medi-Cal Web site at 
https://www.medi-cal.ca.gov/Eligibility/Login.asp. 


